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The Nurtured Heart Approach
and

The Ethics of Leadership

Presented By: 
Nancy Kriseman, L.C.S.W.
Friday, January 27, 2012
8:30 am – 3:30 pm
Still Hopes Episcopal Retirement Community

1 Still Hopes Drive

West Columbia, SC

5 CEU HOURS APPROVED BY THE SC BOARD OF LTHCA
The Nurtured Heart Approach & The Ethics of Leadership
Friday, January 27, 2012 @ Still Hopes Episcopal Retirement Community

AGENDA __________________________________________


 8:30 - 9:00 am
 Registration
  
 9:00 – 12:00 pm
“Part I: The Nurtured Heart Approach”

· Barriers to Ethical Caring
· Introduction to the concepts of the Nurtured Heart Approach

· Inner wealth-Acknowledging Nurtured Heart Values

· Reset

· Cultivating Greatness and Success in Staff

· Examples of How to Utilize the NHA in supervision to encourage more ethical caring

 12:00 – 1:30 pm
Lunch (provided onsite) followed by Membership Meeting
  
 1:30 – 3:30 pm
“Part II: The Ethics of Leadership”

· Redefining Residents Rights
· Challenges in Implementing “Residents Rights”

· Leadership: Creating a “Culture that Cares”

  
 3:30 pm
 Adjournment
WHO SHOULD ATTEND _______________________________________

*   Administrators/CEOs/Executive Directors                                   

*   DONs                                       

*   HR Directors                                                 

*   Marketing Directors

*   Department Heads

Registration Deadline: Friday, January 20th
The Nurtured Heart Approach & The Ethics of Leadership
Friday, January 27, 2012 @ Still Hopes Episcopal Retirement Community
PROGRAM DESCRIPTION_____________________________________

Managers and directors want their staff to be successful and feel a sense of pride in the work they do. They are also aware that those they supervise and manage need to believe that their work matters. Current evidence based research demonstrates that ethical caring has to start at the top.  When staff feels valued and appreciated, they are more positively engaged in their work, which often results in more compassionate caring with those whom they provide care to. 

The Nurtured Heart Approach provides a unique lens which can help managers and directors inspire a more positive ethical way in which to supervise.

Participants will learn why some of our current methods of supervising and encouraging caring ethics are “upside down approaches.” Special attention will be given to how managers “energize problems” and “de-energize” greatness and success.  Participants will be introduced to several new concepts such as “reset”, “inner wealth” “cultivating greatness” all of which can  encourage more ethical relationships for all who live and work in their communities. Lastly, participants will be challenged to redefine and rethink what it means to ensure residents rights, so they translate into actions of ethical caring.

PRESENTER _______________________________________________

Nancy Kriseman, L.C.S.W. , Geriatric Consulting Services, Inc.
Ms. Kriseman, L.C.S.W., is a licensed clinical social worker who specializes in working with older people and their families.  Based in Atlanta, Georgia, she has been working with elders and their families for the past 30 years. 

Ms. Kriseman is currently the president and founder of Geriatric Consulting Services, Inc. where for the past 17 years she has consulted and counseled elders and their families.  Additionally, she provides training and in-services for long-term care environments such as assisted living facilities, nursing homes, hospices, and home care agencies.

Ms. Kriseman has been on the faculty at Kennesaw State University as adjunct professor for the past 17 years.  She has taught two courses, “Aging and the Family” and “Death and Dying”.

Ms. Kriseman has presented extensively throughout the United States and in Canada on aging issues.

Ms. Kriseman’s book The Caring Spirit Approach to Eldercare: A Training Guide for Professionals and Families was published by Health Professions Press in April 2005.  The Caring Spirit has won two national awards, one for Best Practices in Aging from the American Society on Aging and Hunter College and the other award was from the National Council on Aging, Mature Media award.

The Nurtured Heart Approach & The Ethics of Leadership
Friday, January 27, 2012 @ Still Hopes Episcopal Retirement Community

REGISTRATION INFORMATION______________________________

Aging Services of S.C. Members: Registration
$65.00

Each Additional Registration (Same facility)
$50.00
· Please EMAIL your registration form with a note “Check to Follow” on the form.  
· If you fax your registration form, please also send an email to Beth in case the fax

does not transmit.  
· Registration DEADLINE: Friday, January 20, 2012.  Please register today!!
· If you have questions, please contact Beth Bouknight at the Aging Services Institute of S.C. at 803.988.0005 or Email at bbouknight@agingservicessc.org .

Name of Facility/Organization_____________________________________________

Address_______________________________________________________________

City, State, Zip__________________________________________________________

Telephone (    ) __________________    FAX (    ) _____________________________

            NAME
       POSITION
             EMAIL
   LIC. #

1. _________________     ________________
   __________________________   _______
2. _________________     ________________
   __________________________   _______
3. _________________     ________________
   __________________________   _______

4. _________________     ________________
   __________________________   _______
5. _________________     ________________
   __________________________   _______
6. _________________     ________________
   __________________________   _______
TOTAL NUMBER OF PERSONS REGISTERED:               
          
             ________
TOTAL PAYMENT ENCLOSED:
                   $ ___________

MAKE CHECKS PAYABLE TO AGING SERVICES INSTITUTE OF S. C.  AND MAIL TO:
2711 MIDDLEBURG DRIVE, SUITE 309-A

COLUMBIA, S.C. 29204-2413

(803) 988-0005    FAX: (803) 988-1017   
EMAIL: bbouknight@agingservicessc.org
DIRECTIONS TO STILL HOPES EPISCOPAL RETIREMENT COMMUNITY

1 STILL HOPES DIRVE,  WEST COLUMBIA (803) 796-6490

FROM CHARLESTON:

1.
Take I-26 Westbound to Columbia

2.
Take Hwy #378 - Exit #110

3.
Top of ramp you want to go right towards West Columbia and not towards Lexington and away form the Hospital

4.
You will travel on Highway 378 about 4 miles - you will go through a stoplight which is the intersection of #378 and 12th Street

5.
Continue straight for a short distance and turn right on 9th Street - no light at this intersection but is a major road

6.
You will travel through a residential area and through a 3-way stop

7.
Shortly after the 3-way stop you will see a sign on your left for "Still Hopes Rear Entrance". You may enter here for parking.

FROM GREENVILLE/SPARTANBURG:

1.
Take I-26 Eastbound to Columbia

2.
Stay on I-26 Eastbound towards Charleston

3.
Take Hwy #378 - Exit #110

4.
Top of ramp you want to go left towards West Columbia and not towards Lexington and away form the Hospital

5.
You will travel on Highway 378 about 4 miles - you will go through a stoplight which is the intersection of #378 and 12th Street

6.
Continue straight for  a short distance and turn right on 9th Street - no light at this intersection but is a major road

7.
You will travel through a residential area and through a 3-way stop

8.
Shortly after the 3-way stop you will see a sign on your left for "Still Hopes Rear Entrance". You may enter here for parking.

NOTE: There is Visitor parking in a lot near the Mansion or you may park in Lot H 
which is past the cottages and near Building 5.

